






Hospital shops

D and F Level West wing

League of Friends tea shop	 Weekdays only	 10.00 am – 3.30 pm

C Level

WHSmith	 Mon-Fri 	 7.30 am – 9.00 pm

Florist	 Mon-Fri 	 9.00 am – 8.30 pm

	 Sat-Sun 	 10.00 am – 6.00 pm

Burger King	 Mon-Fri	 8.00 am – 6.00 pm

	 Sat-Sun 	 9.00 am – 6.00 pm

Upper Crust	 Mon-Fri 	 8.00 am – 8.00 pm

	 Sat	 9.00 am – 6.00 pm

	 Sun	 9.00 am – 5.00 pm 

League of Friends shop	 Mon-Sun	 8.00 am – 8.00 pm 

B Level 

Canteen

Your nurse will give you a form for you to buy meals at a reduced cost.

	 Breakfast	 7.30 am – 11.30 am

	 Lunch	 11.30 am – 2.00 pm

	 Supper	 6.00 pm – 8.00 pm

	 Late Supper	 11.30 pm – 1.30 am



Suggestions and comments
It is important to us to know your views and opinions so that we can 
continue to improve the service we provide.

Your nurse will give you a comments form, please take the time to 
complete the short form and leave it with the ward clerk on discharge.

Complaints
Should any matter occur that you are not satisfied with please do not 
hesitate to share your concern with a cardiac nurse specialist (CNS) or the 
senior ward Sister.

If you wish to make a formal complaint you may contact the complaints 
team by telephone on: Tel 023 8079 6299

A member of the team will come to discuss your concerns with you, or 
you may wish to write to the Chief Executive.

An information leaflet that explains the complaint procedure is available 
please ask your nurse.

PALS
Patient Advice and Liaison Service can help to resolve patient issues and 
concerns informally.  They also provide support and information.

PALS, Information point, Main Entrance, Southampton General Hospital 
Tel: 023 8079 8498
Available:  Monday to Friday 9 am – 5 pm 



Support Groups

British Heart Foundation (BHF)

Provides useful information, fact sheets and DVD’s for families of children 
with congenital heart disease.
Telephone: 020 79350185
www.bhf.org.uk

Children’s’ Heart Federation

National organisation that provides fact sheets, support and information 
for families and children.
Free Helpline Telephone: 0808 8085000
www.chfed.org.uk 

Down’s heart group

National group with local contacts providing support and information for 
families of children with Down’s Syndrome and congenital heart disease.
Telephone: 08442884800
www.dhg.org.uk

Heartline

National support group. Supply ‘Heart Children’ books.
Telephone: 01276 707636
www.heartline.org.uk

Little Hearts Matter

Offers information and support for families of children diagnosed with a 
single ventricle condition.
Telephone: 0121 4558982 
www.lhm.org.uk

Max Appeal

Supporting families affected by Di George syndrome, 22q11.2 deletion 
& VCFS
Free Helpline Telephone 0800 3891049
www.maxappeal.org.uk

The Cardiomyopathy Association

Written information, advice and support for children & adults with 
Cardiomyopathy.
Telephone:  01494 791224
www.cardiomyopathy.org/homepage.htm 

Ocean Ward Families

A local parent support group, run by parents, which offers regular coffee 
mornings and educational events. This group manages Ocean ward 
website and has an on-line parent forum.
Telephone: Sam Prior 01489 579381
www.sam@oceanward.co.uk 

Tiny Tickers 

Antenatal national group providing information and support for parents 
and education for professionals.
Telephone: 0844 84140411
www.TinyTickers.org

Wessex Children’s Heart Circle

A local organisation run by parents of ‘heart children’ for ‘heart children’ 
and their families.
Offers practical and limited financial support. 
Telephone: 023 8081 5288



Websites

www.oceanward.co.uk
Parent run website with information and support for parents

Cincinnati Children’s Hospital – Go to Heart centre then 
encyclopaedia
www.cincinnatichildrens.org

American Heart Association 
www.americanheart.org

PediHeart Website
www.pediheart.org

Dipex.org –Website where parents can share their experiences
www.dipex.org.uk

MedlinePlus: Arrhythmias
www.nlm.nih.gov/medlineplus/ency/article/001101.htm

Hospital for Sick Children Toronto – Children can learn how their 
heart works
www.sickkids.on.ca
www.heartrhythmcharity.org.uk

Melbourne Children’s Hospital Australia
www.rch.unimelb.edu.au

www.corience.org
Website dedicated to congenital heart disease provides in depth 
information

(We recommend that you use a search engine like ‘google’ to help you 
find these sites. If you do not have a computer please let us know and 
we can get any information for you)  

Please note that the accuracy of information provided by these sites 
cannot be guaranteed and that the information provided on a certain 
condition may not all be of relevance to a specific individual.

For Children
www.childrenfirst.nhs.uk

Excellent fun website divided into 3 age appropriate sections which allow 
children to explore at their pace: 5-7years, 7-11yrs 12-18years.

How Stuff works

http://healthhowstuffworks.com/heart.htm
Excellent website that tells you how lots of things work: form the heart 
and lungs to digital cameras

Pediheart

www.pediheart.org/kidzone/index.html
A website particularly aimed at children, how the heart works and 
congenital heart defects.

Ocean Ward 

Have a look at our website as there are some games for children to play 
and they can look around the ward. 
www.oceanward.co.uk

For Teenagers 
British Heart Foundation Yheart

www.yheart.net
Information, games, chat & events aimed at teenagers

GUCH

Grown- up Congenital Heart Patients Association (GUCH)
www.guch.org.uk
Support for young people and adults with congenital heart disease.



Useful Numbers
Benefits Enquiry Line Tel: 0800 882200

If you require help filling in a Disability living claim forms or any part.

Carer’s allowance Tel: 0845 1304542

If your child is eligible for Disability living allowance you may be able to 
claim carer’s allowance. You can also apply for Disability Living Allowance 
on-line : www.direct.govuk/carers

Child Tax Credit or Working Tax Credit  Helpline  Tel: 845 300 3900

Family Fund Tel: 0845 1304542

The family fund provided grants to families with severely disabled or 
seriously ill children: www.familyfund.org.uk

Rainbow Trust Children’s’ Charities Tel: 01372 363438

Provides practical and emotional support to families with life threatening 
or terminal illness.  www.rainbowtrust.org.uk

E1 Ocean Ward
Southampton General Hospital
Tremona Road
Southampton
SO16 6YD

Ward telephone: 	 023 8079 6470

Cardiac Nurse Specialist: 	 023 8079 4659

To Bleep Liaison Nurses: 	 023 8077 7222

Enter Bleep: 	 2478

023 8079 4688




